
Terms and Conditions 

Blackpool Symphony Orchestra reserves the right to change timings/the programme/artists 
without explanation or reason at its own discretion. 

Blackpool Symphony Orchestra reserves the right to cancel this event at any stage, if 
deemed necessary in its opinion, and if circumstances arise outside of its control. 

Blackpool Symphony Orchestra uses Trybooking to sell tickets for concerts and events in 
non-professional venues such as a school or a church.  

Should the event be cancelled or line-up changed, we will not be liable for the payment of 
any compensation or for any loss of money and/or expenses incurred in travelling to the 
venue.  

In the event of cancellation of the entire event only the face value of the ticket will be 
refunded via the ticket agent the tickets were purchased through. Booking fees are non-
refundable. 

Where an event is cancelled, Blackpool Symphony Orchestra will use the email provided at 
the time of booking to notify ticket holders. It will also be posted on Facebook and the 
website if possible. 

Concessions are subject to availability and you may be required to show proof of eligibility. 

Refunding tickets purchased prior to the event in the case of the purchaser no longer being 
able to attend is at Blackpool Symphony Orchestra’s discretion.  

Every effort will be made to admit latecomers at a suitable break in the performance, but 
admission cannot always be guaranteed. Audience members may be asked to wait until an 
appropriate break during the performance before being allowed entry or re-entry after the 
event has started. 

For Concerts and Events in Professional Venues (eg Blackpool Grand Theatre) the venue’s 
Terms and Conditions will apply where tickets have been sold through their box office. 

For events when Blackpool Symphony Orchestra is collaborating with another organisation 
the terms and conditions of sale will be those of the organisation selling the tickets. 

Blackpool Symphony Orchestra will use the email system within the Trybooking platform to 
contact you about the event you have purchased tickets for only.  

Trybooking asks the customer on behalf of the event organiser if they would like to Opt in to 
receive promotional marking from Blackpool Symphony Orchestra. Where a ticket buyer 
has selected this option the purchaser’s email address and name will be saved outside of 
Trybooking and used to inform the purchaser of other events and concerts organised by 
Blackpool Symphony Orchestra. 



You can also complete the contact form on the website to request emails relating to 
Blackpool Symphony Orchestra concerts and events. 

Blackpool Symphony Orchestra reserves the right to refuse anyone entry to a concert or 
event at their discretion and any person who fails to comply with instructions from a 
steward or other person acting on behalf of the venue or orchestra may be ejected. In 
addition anyone found to be causing damage to the venue, the venue infrastructure, 
causing harm to any other person on site, behaving in an illegal, anti-social or aggressive 
manner, appearing to be under the influence of drugs or in breach of these conditions will 
be ejected and may be reported to the police. 

 


